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.~=Bay-masteR LITE for iSHOP - |I:I |£

Front Desk Compansy abauk iISHOP Eik
QOpen Tickets ?

Sales | Ticket# [ Status |Wote Name Plate [¥r| Make Model Home# Work#
920925120 < Johngon, Don 9: Chewrol &stro Cargo We 905-59&

@ QZ0925110 compare Cavalier, Motc MOTORHE 2: Chewrol Cawvalier

I 920925100 compare Cavalier, Mitc MITCHEI 2: Chewvrol Cawvalier Rs Cc
920925060 > MNew < Johnsorn, Don DONS 9% Chewrol Astro Cargo Ve 908-592-1
QZ0925050  Atarted Jolmson, Don DONE 9z Chewrol Astro Cargo Ve 905-592-1
920925040 Mch+Cedq SJalerno, Phil AEC123 9 Pontiac Grand Am Gt Cc 453-1Z2Z02

EL“.S 920920002 Paid CC Smith, Darrin SHMITHCR 9 Buick Fiviera Coupe 732-892-1 732-1Z0-1
920920000 PaidCask Jordarn, Mr. AZB3AP  9: Pontiac Grand Am Gt Cc 609-34l1-£ a09-210-:

This is the “Open Tickets” screen of the Service Management system

For our demonstration purposes, this would likely be in the Service
Writer area of the shop. The customer information and jobs to be
done are entered

Once information is entered, it can be retrieved via the backshop
application...
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Select ‘ ‘ Add ‘ ‘ Delete ‘

Front Desk CAPS 1:19 P




L2 WinAlign : 6.0 Beta2  iShop

We are now at the Alignment Machine

Normally when we select “Begin Alignment” we would be prompted
to enter Vehicle and Customer information...

Exit Begin
Aligher Alignment




(RO00020)

Work Order Information But with ieSHOP, we can select the Vehicle and

Work Order: 0920920000 Customer by accessing the Open Work Orders

Date: 8i20/1992 from the Service Management Application!

VIN: AS123421SF31ADS

Customer:  JORDAN, MR. Simply Select the Work Order for the vehicle to

Mileage: 30000 be worked on and

Manager: BOB

Mote:
b‘ J—
v 0920920001 1992 CHEVROLET ASTRO B
» 0920920002 1992 BUICK RIVIERA et
» 0920925040 1992 PONTIAC GRAND AM GT
v 0920925050 1992 CHEVROLET ASTRO g

|[}ate Search j Start Date: | 01/01/1997 End Date: Search
Select a work order and a task.
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ﬁ%"’i’ehicle Meazurements and Adjustments M=

(ROO00O1) Pontiac 91-92 Grand Am

Show
Next Axle

. L W
n_ . : L.
Voila! The vehicle specifications are

j | automatically loaded into the Alignment
Machine and you are in the Alignment

— = Procedure!
B

Click on a “Wrench” icon to see another
*SHOP Benefit!

Ga_ll_nn:er -0.3° .

Measure caster.

Show Measure
Bar Graphs 5 Caster



ﬁ%"’i’ehicle Measurements and Adjustments M=
(ROO00O1) Pontiac 91-92 Grand Am

Ilustrate sdjustments
Video Adjustments

Animation Adjustrents
Tools and Kits

Adjust bo Half Tolerance
Adjust ko Fero

Jack Up &xle

VideaTech Yideos

S- L Y
Thn : : :
T . The i« SHOP Standards allow a Diagnostic
Hunter Engineering Web Site System to “link” with i*SHOP compliant
el Repair Information and Parts & Labor

Shiows iShop Repair Information

_._T_= Information servers.

=2 Click on “Show iShop Repair Information”
to see this functionality in action...

camber -0.3° .

Measure caster.

Show Show Measure
Next Axle Bar Graphs 5 Caster




Yehicle Meazurements and Adjustments

ALLDATA

Automotive : Business : Solutions
w oww .alldata.com

N4 Application and ID

Using the i« SHOP Standards, the
Alignment system passed the vehicle
information to yet another PC on the
network that has the Information
System installed. The Information
System returns the information
pertinent to the vehicle being worked

Ilamtenance
Engine

Cooling Swstem
Esxthaust System

@ Testine and Inspection

Locations
Dhaorams

speciications

Techmcal Zernce Bulleting

. N _ "
B On...without re-keying any information!

Transtmizsion and Drivetrain

Brakes and Traction Control
Startmng and Charomg

steermne and Suspension

Heatine and A Condiionine

Air Baes and Seat Belts

Accezzones and Optonal Equpment

Tools and Equpment

Body and Frame

Cnuse Control

Instrument Fanel, Gauges and Warnme Indicators
Lichtine and Horns

Q
Forward H Home




ﬁ%"’i’ehicle Measurements and Adjustments M=
(ROO00O1) Pontiac 91-92 Grand Am

When finished with all steps of the
Thrust An Alignment, an icon is selected to

Save the Work Order...

Measure caster.

Show Show Measure
Next Axle Bar Graphs 5 Caster
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(ROO00O1) Pontiac 91-92 Grand Am

{2 r
Work Order Information The Al S I "B
Work Order: 0920920000 e Alignment sSystem allows any :
Date: 9/20/92 notes to be edited, then allows you to [
LA AS123421SP31ADS Save Current Work Order.
Customer: JORDAN, MR. 01.'3%*
m":aﬂ'e; 30000 The Repair is now saved to the Shop HE

ore.

Management System where it can be
displayed and/or printed...

®
i
Task Information 8.00%
Task: o
We WILL only use the finest qualify &
0.30%
5. 605
ti@t

Task Status: In Progres

Photo: Fleaze W ait while the Shop M anagement Systerm S aves the data.
MNote:
e
L@
-
El
View the current work order.
Q :
Recall Save Current Edit Save Current
Work Order Work Order Task Note Work Order




.+ Bay-masteR LITE for iSHOP

Ticket #0920220001 Frank Desk, SUmarsy Bill T Job Betal = Cataloging -
Abor LIers al- 5
Hunter Engineering 0 1.00¥inAlign -- Copyright Hunter Enginee| NOW the Results can be Viewed
and/or printed from the Shop

Management program.

Multiple results can be stored,
Cross Camber allowing storage of “before and

Caster after” measurements, etc...
Cross Caster

SAl
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Labor Diet

Cross Camber

Toe

Total Toe -2.73°
Thrust Angle 1.42°

j £ Surnmary [nfo
* Mo Surmrmany

< Previous Hest » Delete | IFaa-:
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Job Dretal
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.SHOP Overview )
Thank You
To learn more about i.SHOP
Visit:
www.ishopstandards.org
Scott Luckett, Vice President, Information Technology
AAM’:I::::T::.tﬁiszfi:i?:'ml"k!t DREIVING THE AFTEEMAREKET INDUSTRY




