
Work Flow Process



This is the “Open Tickets” screen of the Service Management system

For our demonstration purposes, this would likely be in the Service 
Writer area of the shop.  The customer information and jobs to be 
done are entered

Once information is entered, it can be retrieved via the backshop 
application…



We are now at the Alignment Machine

Normally when we select “Begin Alignment” we would be prompted 
to enter Vehicle and Customer information… 
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But with i•SHOP, we can select the Vehicle and 
Customer by accessing the Open Work Orders 
from the Service Management Application! 

Simply Select the Work Order for the vehicle to 
be worked on and… 
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Voila!  The vehicle specifications are 
automatically loaded into the Alignment 
Machine and you are in the Alignment 
Procedure! 

Click on a “Wrench” icon to see another 
i•SHOP Benefit! 
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The i•SHOP Standards allow a Diagnostic 
System to “link” with i•SHOP compliant 
Repair Information and Parts & Labor 
Information servers. 

Click on “Show iShop Repair Information” 
to see this functionality in action… 
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Using the i•SHOP Standards, the 
Alignment system passed the vehicle 
information to yet another PC on the 
network that has the Information 
System installed.  The Information 
System returns the information 
pertinent to the vehicle being worked 
on…without re-keying any information! 
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When finished with all steps of the 
Alignment, an icon is selected to 
Save the Work Order… 
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The Alignment System allows any 
notes to be edited, then allows you to 
Save Current Work Order. 

The Repair is now saved to the Shop 
Management System where it can be 
displayed and/or printed… 
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Now the Results can be viewed 
and/or printed from the Shop 
Management program. 

Multiple results can be stored, 
allowing storage of “before and 
after” measurements, etc… 
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Thank You
To learn more about i.SHOP 

visit: 
www.ishopstandards.org


