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Hotel Deadline

The 38th annual conference of the National Catalog Managers Association (NCMA) will 
take place April 9-12 at the Renaissance Vinoy in St. Petersburg, Fla. This is a beauti-
fully restored historic property on the bay near Tampa. NCMA has guaranteed a 

block of rooms at the amazing rate of $175, but only until Friday, March 11. Don’t delay 
in booking your hotel reservation – click here – to make your reservation at the NCMA rate of 
$175. After March 11, rooms and rates are priced as available (that means it will cost more).

If you are flying to the conference, make plans to fly into Tampa International Airport (TPA). 
It is about 19.5 miles north of the hotel and you can get a cab (approximately $45) or the Su-
per Shuttle ($24). To make a Super Shuttle reservation and save, call 727-572-1111. You won’t 
need a car to get around St. Petersburg and the hotel charges $12 per night for parking. 
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Notes
from the President

M A R K  R I C H A R D S O N , M A A P

The NCMA Knowledge Exchange is right 
around the corner and RIGHT NOW is the time to 
book your flight, reserve a hotel room and make 
plans to attend. This newsletter is packed with 
all of the information you need to register, learn 
about the agenda and make your plans to attend. 
NCMA will be at the Renaissance Vinoy in St. 
Petersburg, Fla., April 9-12.

In addition to the conference, we are excited 
that our NCMA social networking site is up and 
running. If your membership dues have been 
paid, you received an invitation and information to 
update your profile at http://connect.aftermarket.
org. This exclusive NCMA member benefit will 
allow you to blog, discuss and network with col-
leagues and peers who can help you profession-
ally. I encourage you to see the story on page 3 
for more details.

Now, book that flight and reserve your room… I’ll 
see you in St. Petersburg.
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knowledgExchange CONFERENCE
REGISTRATION FORM

CONFERENCE REGISTRATION
FIRST NAME  LAST NAME                                              

NICKNAME FOR BADGE

TITLE

COMPANY                                                        

ADDRESS

CITY STATE                      ZIP                                   

PHONE FAX                                                             

E-MAIL

REGISTRATION FEE    
 Member  $495       Non-member  $695 

SOCIAL GUEST REGISTRATION FEE
  $195 Social Guest Registration includes meals and social functions
       No individual event fees offered.

FIRST NAME                                                                                    LAST NAME                                                   

NICKNAME FOR BADGE                                                                                                

 
 Please check here if you have any special requests, dietary restrictions 
or disabilities of which NCMA should be aware. An AAIA staff member will 
contact you to discuss your needs more thoroughly.

    GRAND REGISTRATION TOTAL $                                            

CANCELLATION POLICY
If a registered person is unable to attend, the registration fee less $50 administration fee will 
be refunded in full if cancellation is received in writing by the AAIA Meetings Department on 
or before March 11, 2011. If a cancellation is received in writing between March 12 and  
March 27, 2011, 50 percent of the registration fee will be refunded. Sorry, no refunds after 
March 28, 2011. Substitutes are accepted at no cost any time.

NON-MEMBER CONFERENCE ATTENDEE AGREEMENT
If you are registering as a “non-member” attendee, by submitting this Conference 
Registration Form to NCMA, you are declaring that your intention is to attend 
the NCMA Knowledge Exchange Conference to participate in the events and 
take advantage of the learning experience offered by NCMA. In that spirit, you 
also agree not to misuse this status as a means for soliciting business. We 
appreciate your support in making the NCMA Knowledge Exchange Conference 
a success for all of our members, guests and vendor partners.

HOTEL INFORMATION
Renaissance Vinoy Resort & Golf Club
501 5th Avenue NE
St. Petersburg, Florida 33701
Phone: 727-894-1000
Toll-free: (800) 468-3571
Group rate $175 through March 11, 2011. 
Be sure to mention NCMA when making your reservation to guarantee rate.

METHOD OF PAYMENT (Payment must accompany registration form.)

Check enclosed #                               (payable to AAIA)

Please charge my:

 Visa      MasterCard      American Express

CREDIT CARD NUMBER                                                                                                 

EXPIRATION DATE                                                                                                         

NAME ON CARD                                                                                                            

SIGNATURE                                                                                                                    

If paying by check, please remit payment to:
Automotive Aftermarket Industry Association
NCMA, Attn: Meetings Department
P.O. Box 37167
Baltimore, MD 21297-3167

If paying by credit card, please fax form to AAIA 
Fax. 301-654-3299

PLEASE NOTE: Online registration is available at www.aftermarket.org. Each person registering must fill out a separate registration form or 
register online at www.aftermarket.org. If additional copies are needed, reproduce this form. Please print or type.

http://www.marriott.com/hotels/travel/tpasr-vinoy-renaissance-st-petersburg-resort-and-golf-club/?toDate=4/12/11&groupCode=aaiaaia&fromDate=4/9/11&app=resvlink
http://www.ncmacat.org
http://www.aftermarket.org
http://www.ncmacat.org
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Registration

What! You haven’t registered yet? What are you waiting for? NCMA 
members, guests and associates can register easily with the form 
from the Web site – click here. If you’ve paid your dues (and more 

than 150 NCMA members have), your cost is $495. Otherwise, add $200 and 
we’ll be happy to call you a member and teach you the secret handshake.

It’s not too late to register as an exhibitor at the trade show, but we must have 
your paid registration no later than March 10 to ensure that your company 
appears in the printed materials. Exhibitors can register with this form. 

Conference Highlights

If “content is king,” then the 2011 NCMA conference must be the royal family. The NCMA Conference has 
established a reputation for a rich blend of education, training, professional development and industry networking. 
The speakers scheduled to appear at the 39th annual NCMA conference include senior decision-makers from many 

of the most respected companies in the industry. They include:

•	 Bob Egan, vice president, customer relations, global aftermarket, Federal-Mogul

•	 Jon Dehne, vice president, Advance Auto Parts

•	 Ed Rammel, vice president, marketing, Dayco Products

•	 Thomas Beer, president and CEO, Interamerican Motor Parts (IMC)

Other industry experts scheduled to present include: Jamie Longacre, president of Ready 2 Ride; 
Scott Luckett, vice president, technology standards, AAIA; Marian Maasshoff, director of product 
development, MOTOR Information Systems; Julie Helm, vice president, sales, EdgeNet; and Bob 
Spano, aka Dr. Exhaust, director of product services, MagnaFlow Exhaust.

See the complete agenda by following this link. 

Golf Outing

If you want to lose a few golf balls and perform some Florida landscaping, 
we have organized a casual golf outing on Saturday, April 9 at the Vinoy 
Golf Club. No prizes or contests… just some fun in the Florida sun. The 

fee to play is $135 and club rentals are available from the pro shop for $51. 
Contact the course directly at 727-896-8000 to arrange for your club rental.

We’ll provide a continental breakfast, cart, range balls and lunch. But 
we must receive your paid registration by March 25 so we can get an 
accurate head count and get you paired up. You will find the form 
here. Just e-mail it back to our starter Robert Morris at 
robert.morris@aftermarket.org. 
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knowledgExchange EXHIBITOR
REGISTRATION FORM

EXHIBITOR BOOTHS
 8’x10’ (includes two representatives)  

$1,250
 Additional booth space  

      x $995
 Additional representatives 

      x $195Exhibitor fees include the Saturday  night Welcome Reception, Sunday night President’s 

Dinner, Trade Show Exposition, Monday Industry Luncheon, nightly hospitality suites, daily 
continental breakfasts and all general session meetings for two representatives.                                     EXHIBITOR REGISTRATION TOTAL $                                  

Please print clearly. Each organization will be provided an 8’X10’ pipe and 
drape booth space, signage, a draped 6 foot table, two chairs and a waste-
basket. Additional requirements such as extra chairs, electric, phone lines, 
etc. are to be made with the exposition company.

CONFERENCE REGISTRATION
FIRST REPRESENTATIVE

NICKNAME FOR BADGE

SECONDARY REPRESENTATIVE

NICKNAME FOR BADGE

COMPANY

ADDRESS

CITY

STATE                      ZIP                                        PHONE

FAX                                                                         FIRST E-MAIL

SECOND REPRESENTATIVE E-MAIL

 Please check here if you have any special requests, dietary restrictions 
or disabilities of which NCMA should be aware. An AAIA staff member will 
contact you to discuss your needs more thoroughly.

TRADE SHOW EXHIBITOR AGREEMENTBy submitting this Exhibitor Registration Form to NCMA, you and all employees and 
associates of your company agree to support all events of the NCMA conference. In that 

spirit, you and all employees and associates of your company agree not to schedule or 
hold any events that might confl ict with the events, meetings and social functions of the 

NCMA conference. This would include meetings, product demonstrations, hospitality 
suites, lunches, dinners, golf and/or entertainment. We appreciate your support in making 

the NCMA Knowledge Exchange Confereence a success for all of our members, guests and 

vendor partners.

HOTEL INFORMATION
Renaissance Vinoy Resort & Golf Club501 5th Avenue NE
St. Petersburg, Florida 33701Phone: 727-894-1000
Toll-free: (800) 468-3571Group rate $175 through March 11, 2011. Be sure to mention NCMA when making your reservation to guarantee rate.

METHOD OF PAYMENT (Payment must accompany registration form.)Check enclosed #                               (payable to AAIA)Please charge my:
 Visa      MasterCard      American Express

CREDIT CARD NUMBER                                                                                                 
EXPIRATION DATE                                                                                                         

NAME ON CARD                                                                                                            
SIGNATURE                                                                                                                    

If paying by check, please remit payment to:Automotive Aftermarket Industry AssociationNCMA, Attn: Meetings DepartmentP.O. Box 37167
Baltimore, MD 21297-3167
If paying by credit card, please fax form to AAIA Fax. 301-654-3299

AWARDS LUNCHEON / Tuesday, April 12, 2011 Yes, I will be attending this event.   Number Of Attendees:                                

PLEASE NOTE: Online registration is available at www.aftermarket.org. Each person registering must fi ll out a separate registration form or 

register online at www.aftermarket.org. If additional copies are needed, reproduce this form. Please print or type.
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knowledgExchange CONFERENCE
REGISTRATION FORM

CONFERENCE REGISTRATION
FIRST NAME

 LAST NAME                                              
NICKNAME FOR BADGE

TITLE

COMPANY                                                        

ADDRESS

CITY

STATE                      ZIP                                   PHONE

FAX                                                             
E-MAIL

REGISTRATION FEE    
 Member  $495       Non-member  $695 

SOCIAL GUEST REGISTRATION FEE
  $195 Social Guest Registration includes meals and social functions
       No individual event fees offered.

FIRST NAME                                                                                    LAST NAME                                                   NICKNAME FOR BADGE                                                                                                 
 Please check here if you have any special requests, dietary restrictions 
or disabilities of which NCMA should be aware. An AAIA staff member will 
contact you to discuss your needs more thoroughly.

    GRAND REGISTRATION TOTAL $                                            

CANCELLATION POLICYIf a registered person is unable to attend, the registration fee less $50 administration fee will 

be refunded in full if cancellation is received in writing by the AAIA Meetings Department on 

or before March 11, 2011. If a cancellation is received in writing between March 12 and  

March 27, 2011, 50 percent of the registration fee will be refunded. Sorry, no refunds after 

March 28, 2011. Substitutes are accepted at no cost any time.
NON-MEMBER CONFERENCE ATTENDEE AGREEMENTIf you are registering as a “non-member” attendee, by submitting this Conference 
Registration Form to NCMA, you are declaring that your intention is to attend 
the NCMA Knowledge Exchange Conference to participate in the events and 
take advantage of the learning experience offered by NCMA. In that spirit, you 
also agree not to misuse this status as a means for soliciting business. We 
appreciate your support in making the NCMA Knowledge Exchange Conference 
a success for all of our members, guests and vendor partners.

HOTEL INFORMATION
Renaissance Vinoy Resort & Golf Club501 5th Avenue NE
St. Petersburg, Florida 33701Phone: 727-894-1000
Toll-free: (800) 468-3571Group rate $175 through March 11, 2011. Be sure to mention NCMA when making your reservation to guarantee rate.

METHOD OF PAYMENT (Payment must accompany registration form.)Check enclosed #                               (payable to AAIA)Please charge my:
 Visa      MasterCard      American Express

CREDIT CARD NUMBER                                                                                                 
EXPIRATION DATE                                                                                                         

NAME ON CARD                                                                                                            
SIGNATURE                                                                                                                    

If paying by check, please remit payment to:Automotive Aftermarket Industry AssociationNCMA, Attn: Meetings DepartmentP.O. Box 37167
Baltimore, MD 21297-3167
If paying by credit card, please fax form to AAIA Fax. 301-654-3299

PLEASE NOTE: Online registration is available at www.aftermarket.org. Each person registering must fi ll out a separate registration form or 

register online at www.aftermarket.org. If additional copies are needed, reproduce this form. Please print or type.

http://aftermarket.org/Resources/Z_NCMA/11NCMAReg.aspx
http://aftermarket.org/Resources/Z_NCMA/11NCMAEXINTER.aspx
http://aftermarket.org/Resources/Z_NCMA/2010-Conference-Presentations/agenda.aspx
http://aftermarket.org/Resources/Z_NCMA/golf_1.aspx


Information

Board

NCMA Contact

2010-2011 NCMA

National Catalog Managers Association

7101 Wisconsin Ave., Suite 1300

Bethesda, MD 20814

Tel 301.654.6664

Fax 301.654.3299

www.ncmacat.org

ncma@aftermarket.org

President
Mark Richardson, MAAP 
Coni-Seal Inc. 
westlakes@hughes.net

VP Conference Services
Brian Griffin 
Interamerican Motor Corporation 
briang@imcparts.net 

VP Administration & Publicity 
Duane Meadows 
Denso Sales California, Inc.
duane _ meadows@denso-diam.com  
 
Secretary
Gail Volpe 
Autopart International, Inc. 
gail.volpe@autopartintl.com

Board of Governors
Milt Grimes 
CARDONE Industries 
milt@cardone.com

Mark Boyer 
CARQUEST Corporation 
mark.boyer@carquest.com

Bob Waibel 
Dayco Products 
bob.waibel@dayco.com 

Liaison
Scott Luckett 
AAIA 
scott.luckett@aftermarket.org
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NCMA Establishes New  
Social Network Community

One of the benefits of being an NCMA member* is the new social network. 
This new community replaces the old MultiView member directory. It also 
supports discussion groups, blog and personal contacts. All members 

should go into their respective profiles and update them and post their photo. To 
log on to this network, visit www.aftermarket.org and click on the “CONNECT” 
button (on left-hand side). Enter your e-mail address in as the user name and 
the password is “welcome.” We look forward to establishing a current and robust 
member directory, as well as some informative discussion groups. NCMA is mak-
ing new tools available for their members. Please take advantage of this and help 
develop a dynamic professional network and comprehensive member directory. 

*NCMA members have paid their $200 member fees for 2011.

Breakout Sessions –  
ACES Training

Next year is the year of the Legacy AAIA Sunset, so a 
major portion of the education offered at NCMA this 
year is focused on the challenge of adopting ACES or 

migrating to ACES from Legacy. Three extended breakout sessions will be offered 
so attendees can get their questions answered by cataloging experts from the 
aftermarket. Whether you are a novice, intermediate or advanced data manager, 
there will be a session geared for your skill and interest level. Follow this link for 
the detailed conference agenda and begin to plan for how much you will learn. 

Vendor Trade Show

“T he NCMA Trade Show is the must-attend event of the year for 
our industry”… and we didn’t even have to pay that exhibitor to say 
that. There are more than 30 companies already signed up and ready to 

demonstrate their latest technology, services and solutions to help NCMA members 
perform their jobs better and benefit their businesses. OE data, Vehicle PARC, data 
mapping and management, PIM, printing and multimedia management… these are 
just a few of the vendors you will find at the NCMA Trade Show.

Don’t be left out. NCMA is the only event all year where nearly 200 of the leading 
automotive companies gather in search of systems and solutions to help them 
manage content more efficiently. 

http://www.ncmacat.org
mailto:ncma@aftermarket.org
http://www.ncmacat.org
http://aftermarket.org/Resources/Z_NCMA/2010-Conference-Presentations/agenda.aspx

	Button 11: 
	Button 12: 
	Button 36: 
	Button 31: 


